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Introductory Remarks
The index register holds information in the posieessf the Javno Predu@e Elektroprivreda BiH d.d.
Sarajevo (hereinafter. Elektroprivreda BiH). Accéssnformation in terms of the Law on Freedom of
Information (,Official Gazette of Federation of BiHNo. 32/01), (hereinafter referred to as: the Las)
described in ,Guide on access to information in plessession of the Javno Predezé&lektroprivreda
Bosne i Herecegovine d.d. Sarajevo".
Activity of Elektroprivreda BiH is the generatiodistribution and supply of electricity. Elektroprada
BiH is a single legal entity, and according to ¢inganizational structure it is a complex systergaaized
according to the functional, process-work and tetial principle. It consists of the generation and
distribution units.
Generation Parts of Elektroprivreda BIH:

» Hydropower plants on the rivers Neretva, Jablanica,

» Thermal Power Plant ,Kakanj“, Kakan;

* Thermal Power Plant ,Tuzla“, Tuzla.

Distribution Parts of Elektroprivreda BiH:
» Elektrodistribucija“ Biha, Bihat,
» ,Elektrodistribucija“ Mostar, Mostar,
» Elektrodistribucija“ Sarajevo, Sarajevo,
» Elektrodistribucija“ Tuzla, Tuzla,
» Elektrodistribucija“ Zenica, Zenica.

Thetypes of information and data in the possession of Elektroprivreda BiH:

< on the organizational structure of the Company,

« operation of power system,

¢ consumption, generation and sale of electricity,

« available capacities of the Company — both germratnd distribution,

e energy indicators

« financial results of operation-balance sheet, inestatement,

« Special statistical data (average wages of empfoysequalification structure and
organizational units),

« number of customers and matters related to custeargice, the supply of electricity
and manner of regulation of mutual obligations kestwsupplier and customers,

« investments, claims and debts,

e information in the field of environmental manageinen

» data concerning the legislation with which the $émfior regulates the field of electrical

energy,
e normative acts regulating relations in the orgaiora
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data on the number of employees at the company dexkorganizational units, qualification,
education and gender structure of employees,

realization of plans, development of the Comparugiess activities,

data on information centers of distribution part&ektroprivreda BiH (telephone numbers,
working hours and locations for receiving custog@mnplaints in writing),

addresses and phone numbers for distribution pardsworking hours of counters for the
payment of bills for consumed electricity, the cuna for customer complaints and counters
for the applications for approvals,

information about conditions for connection to thiectrical system and the issuance of
required approvals,

information about takeover of electricity,

information concerning the general conditions fgoy of electricity,

information concerning the Tariff System- tariffsdethe average prices of electricity,
information concerning the plans for constructimtonstruction and rehabilitation of power
facilities.
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